NONNOXEHUE Ob OKASAHUU NTATHbIX OBPA3OBATE/IbHbIX YCNYT
1. OBLUME NONNOKEHNA

1.1 Hactosauwee nosioxeHue pa3paboTaHO B COOTBETCTBUM CO C/IEAYIOLMMN HOPMATUBHbBIMU
NpaBoBbIMW aKTamu: ® parkaaHCKMN KoaeKc Poccuiickon deaepaumu (rnasbl 4, 22, 25-29, 39, 54, 50); o
3akoH Poccuiickor ®Pepepaunm «O 3awmTe npas noTpebutenein»; ® 3akoH Poccuitickon Pegepaunm «06
obpasoBaHUM»; ® 3aKoH Poccuiickoit Pegepaumnmn « O HEKOMMEPYECKMUX OPraHN3aLLUAX»; ® 3aKOH
Poccuiickoit Pepepaummn «O byxrantepckom yyeter; ¢ [osioxKeHuaA no byxrantepckomy yyety « OT4eT o
OBVXEHUN aeHexKHbIX cpeacTts» (MBY 23/2011); » MpasBuna okasaHMA NaaTHbIX 06pa3oBaTesibHbIX YCayr
B cdepe AOLWKOo/IbHOro, 0bLiero n npodpeccnoHanbHoro obpasoBaHus, yTBEPKAEHHbIe [ocTaHOBAEHMEM
Mpasutenbctea Poccuiickon Pegepaumm ot 05.07.2001r. Ne505; e Mpukas MuHucTepcTea o6pasoBaHus
P® o1 10.07.2003r. N22994 «0O6 yTBEpPKAEHUN NPUMEPHOIM GOpMbl A0roBopa 06 OKasaHUKU NAATHbIX
obpasoBaTesibHbIX ycnyr B chepe obwero o6pasoaHus»; © Ycras 000 «ABToLKoNa «ABpopa»

1.2 HacTosauwee MNonoxkeHne pernameHTMpyeT NpaBuaa opraHnsaumm obpasoBaTenbHbIX NAATHbIX YCAYT B
000 «AsToLwKOa «ABpopa» (Aanee No TeKCTY — NAaTHbIE YCAYru).

1.3 HacTosuwee MNonoxkeHne perynnpyet oTHOWEHUSA, BO3HUKatoWwme mexay Obyyatowmmes u
ncnonHutenem 000 «ABTOLKONA «ABpOpa».

1.4 MpumeHaeMble TePMUHbI: «0BYYaIOWMIACA» - OPraHU3aLMA UNU FPAKAAHMH, UMEIOLLIME HamepeHue
3aKasaTb, 6O 3aKasbiBatoLLMe 0bpa3oBaTesibHblE YCAYIM ANA cebs Uav HecoBepLUeHHONETHUX
rparkaaH, 1Mbo nonyyatowme 0b6pasoBaTenbHbIe YCIYTU IMYHO; KUCTONHUTENbY - HETOCYAaPCTBEHHOE
yacTHoe obpasoBaTenbHoe yupexaeHne 000 «ABTolKONA «ABpOpa», OKasblBatloLlee naaTHble
obpasoBaTesibHbIe YCAYTU B Peannsaummn NPorpamm HavaibHoro npodpeccuoHaibHoro o6pasoBaHus.

1.5 Uenbto geatenbHOCTM YupexaeHua aBnaeTca: nogrotoska sogurteneit TC kateropum «By».

1.6 OTKas oby4atolLeroca, ero poguTeneit (3akoHHbIX NpeacTaBuTenelt) oT NnpeanaraemblX NAaTHbIX
06pa3oBaTeibHbIX YCAYr HE MOXET 6bITb NPUYMHOM YyMeHbLIEHUA 06bemMa NpeaocTaBaAeMbIX emy
OCHOBHbIX 06pa30BaTeNbHbIX YCAYT.

1.7 TPEGOBaHMﬂ K OKa3aHUIO NNaTHbIX 06paBOBaTEI]beIX YCANyr, B TOM HnUCne K cogepaHuto
06pa3OBaTEI'IbeIX nporpamm, onpeaenAaroTca no cornaweHnto CTOPoOH U MOryT 6bITb Bblille, Yem 3TO
npeaycMmoTpeHO rocyaapCcrBeHHbIMA 06pa3OBaTel'IbeIMM CTaHAapTaMu.

1.8 000 «ABTowWwKoNa «ABpopa» 0653aHO 0becneynTb OKasaHUe NAaTHbIX 06pasoBaTe/IbHbIX YCAYr B
NnoAHOM 0bbeme B COOTBETCTBMM C 06pa3oBaTeIbHbIMM NPOrPaMmmamm 1 yCAoBUAMKU A0roBopa 06
OKasaHMM NAaTHbIX 06pa3oBaTeNbHbIX YCAYT (Aanee UMeHyeTca — 40roBop).

2. NEPEYEHb NNATHbIX YCNYT

2.1 000 «ABTOLWKONa «ABpOpa» OKa3blBaeT Ha AOrOBOPHOM OCHOBE CaeAytoLme NaaTHbIe YCayru B
chepe 06pasoBaHMA NO CAEAYIOWMM CNELNANBHOCTAM: - BOAUTENb aBTOTPAHCMNOPTHbIX CPEACTB
KaTeropuu B.

2.2 MpaBo YuperKaeHna oCyLLeCTBAATb A4eATE/NIbHOCTb, Ha KOTOPYIO B COOTBETCTBUM C
3aKoHogaTenbcTBOoM Poccuiickon Peaepauum TpebyeTca cneumnanbHoe paspeLlleHne — ANLEeH3us,
BO3HUKaeT y YuperKaeHNA C MOMEHTA ee MOJIYYEHUS MW B YKA3aHHbIN B HEM CPOK M NpeKpaLlaeTcs no
NCTeYeHMe CPOKa ee AeNCTBUA, eCAM MHOE He YCTaHOBAEHO 3aKOHO4aTeNbCTBOM Poccminckom
depepauun.



3. NOPAAOK OKA3AHUA NNATHbBIX YCNYT

3.1 1na okasaHWA nnaTHbIX 06pasosaTenbHbix ycnyr OO0 «ABTOWKoONA «ABpopa» CO34aeT caeayowme
HeobxoaMmble YCNOBUA: ® COOTBETCTBME AEMCTBYIOLLMM CAaHUTAPHbIM Npasuiam u Hopmam (CaHMuH); o
cooTBeTCcTBME TpeboBaHMAM No oxpaHe 1 6e3onacHOCTU 340P0BbA NOTPebUTENEN YCAYT; ®
KayecTBeHHOe KazpoBoe obecrneyeHune; ® Heobxoanmmoe y4ebHO-MEeTOANYECKOE U TEXHUYECKOE
obecneyeHue.

3.2 OTBETCTBEHHbIE 3@ OPraHM3auUMIo NAaTHOM yCAYyrM NPOBOAAT NOAFOTOBUTENbHYIO paboTy,
BK/IIOYAIOLLYIO B ce6A M3ydyeHUe Cnpoca rpaxgaH Ha NpesoCcTaBAAeMYIO YCAYTY, PEKIaMHYIO
OEeATeNbHOCTb.

3.3 B peknamHyto geatenbHOCTb 0643aTeIbHO BK/OYAETCA AoBeAeHne A0 NoTpebuTens (B Tom yncne
nyTem pasmeLLeHns Ha MHGOoPMaLMOHHbIX cTeHaax B 000 «ABTOLWKoOMa «ABpoOpa» 40CTOBEPHOM
nHbopmauumn o6 ncnosHUTENE U OKa3blBAaEMbIX MM NAATHbIX YCayrax, obecneynsatoLenn BOSMOXKHOCTb
MX NpaBuUAbHOrO Bbibopa. MHGopMaLmMa cofepKUT cneaytowme CBeAeHUA: ® KUCNONHUTENbY -
HaMMeHOBaHME U MECTO HaXOMAEHUSA, a TaKKe CBeAEHUS 0 HaAUYnKN TNLLEH3UK (ecnum 3To
obpasoBaTesibHasA AeATENIbHOCTb) C YKa3aHWEM PErMcTpaLMOHHOro HOMepa, CPOKa ee AelUCcTBMA U
OpraHa ux BblaasLLero; ® nepeyvyeHb NAATHbIX YCAYT, CTOMMOCTb KOTOPbIX BK/IKOYEHA B OCHOBHYIO NAaTy nNo
O0roBopy, U NepeyeHb AONOJHUTENbHbIX NAATHbLIX YCAYT, OKa3blBaeMbIX C COrlacusa noTpebutens,
NopAAOK NX NPeaoCTaB/IeHUA; ® CTOMMOCTb NIaTHbIX YC/1YT, OKa3biBaeMbIX 3@ OCHOBHYO NaaTy No
[0roBOpY, a TaK¥Ke CTOMMOCTb NAATHbIX YCAYT, OKa3biBaeMblX 33 AOMOJAHUTEIbHYIO NAaTy, U NOPAAOK UX
onnarbl.

3.4 cnonHuTenb 0653aH TaKKe NpefoCcTaBUTb 419 03HAaKOMIEHUA Mo TpeboBaHUIo NoTpebuTens: o
YcraB 000 «ABToLWwKoMa «ABpopa»; ® J/IMLEH3UNIO HA OCyLecTB/ieHNe 06pa3oBaTe/IbHOW 4eATeNbHOCTU U
Apyrve LOKYMEHTbI, PeriameHTUPYIOLLME OpraHM3aumio ob6pa3oBaTeNbHOro NpoLecca aBTOLWKOE; @
TenedoH aBTOLWKObI.

3.5 inpektop OO0 «ABTOWKONA «ABpOpa» Ha OCHOBAHWUM NPes/IOXKEHUI OTBETCTBEHHbIX ML, U34aeT
NpP1Ka3s 06 opraHM3aLmMm KOHKPETHOW NIaTHOM YC/yru B aBToWwKoe. [prKa3om yTBep:KAaeTca: o
NopsAZOK NpeaocTaBAeHUs NNAaTHOW ycayru (rpaduK, pexkum paboTsl); ® yuebHan nporpamma,
BK/IOYALOLLLAA YYebHbI NaaH; ® KaApOoBbIi cocTas (pyKkoBoaUTENb, NpenoaasaTesb, rpynna
npenogasaTeneit) n ero pyHKUMOHaNbHbIe 0683aHHOCTU; ® CMETbI LOXOA0B M PACXOA0B, B T.4. pacyeT Ha
OAHOro NOTPebuTens gna onpeaeneHns LeHbl yCyri; ® cocTaB noTpebuteneit ycayr; ® oTBETCTBEHHOCTb
NI1L, 33 OpraHM3aLMIo NNaTHOM YCAYrK; ® broTbl MO OnJiaTe ycayru.

3.6 AvpeKTop 3aKktoYaeT 40orosopsbl C I'IOTpe6MTEJ'IFIMM Ha OKa3aHue NNaTHbIX 06pa303aTen bHbIX YCNyr n
npu HEO6XOAMMOCTVI nnaTHom COI'IyTCTByIOLLI,Eﬁ ycnyru. ABTOLLKONA He BrnpaBe OKa3blBaTb NpeanovTeHne
oaHOMY I'IOTpE6MT€I'II-O nepeg ApyrMmm B OTHOLWEHUN 3aK/TIOYEHNA A0roBOpPa, KpOMeE C/y4aes,
npeaycMoTpeHHbIX 3aKOHOM U UHbIMU HOPMATUBHbIMU MPAaBOBbIMUN aKTaMM.

3.10 B cnyyae, ecam niaTHbIe YCAYMM B LIKOAE OKa3bIBaOTCA 4PYrMmM obpa3oBaTe/ibHbIMU U He
06pa3oBaTeibHbIMU YUPEKAEHUAMU U OPraHU3aLMAMM, FPaXKAaHAMU, 3aHUMAIOLWMMUCA
WHAVBUAYANLHON TPYA0BOM Neaarormieckon an MHOM AeaTeNbHOCTbIO, TO C HUMM 3aK/loYaeTcs
[0roBop 06 apeHae UK 0 COTPYAHUYECTBE NPU HANUYUM Y HUX CeAyoWMX JOKYMEHTOB: ®
CBMAETENbCTBA O rOCYAAPCTBEHHOM pPerncTpaumm opraHmMsaLmm Uamn rpaxaaHmHa B KayecTse
WMHANBUAYANbHOMO NpeanpUHMMaTENS C yKasaHMeM HaMMeHOBaHNA 3apernMcTpMpoBaBLLIEro UX opraHa; ®
NMLEH3UN Ha OKa3blBaeMyto B BUAE NAAaTHOM YCAYrn AeaTeNIbHOCTb (06pa3oBaTe ibHY0, OXPaHHYIO U T.A4,.
B COOTBETCTBMU C AE€MCTBYIOLMM 3aKOHOAATEIbCTBOM) C YKa3aHMEM PerncTpaLmoHHOro Homepa, CPoKa
[AeNCTBMA U OpraHa ero BblAaBLIEro;



3.11 MecT0o OKasaHuA NAaTHbIX YCAYT onpeaensaeTca B COOTBETCTBMM C pacnmMcaHnem opraHusaumm
obpasoBaTenbHOro npotecca, B cB06oaHbIX y4ebHbIX Knaccax.

3.12 HanonHsemocTb rpynn gasa 3aHATUIA onpeaenseTca B COOTBETCTBUM C NOTPEBHOCTbIO
notpebuteneir, Ho He 6onee 30 B rpynne.

3.13 MpoAonKMUTEeNbHOCTb Y4EOHOr0 Yaca TEOPUTHUUECKUX M 1abOPaTOPHO-NPAKTUYECKUX 3aHATUIM — 45
MMHYT, @ MPAKTUYECKMX 3aHATUI MO BOXKAEHUIO aBTOMOOUAA — 60 MUHYT, BKtOYan BPEMSA Ha NMOCTAaHOBKY
3a4a4, noaseneHne ntoros, obopmaeHne LOKYMEHTALUM C cMeHy 0byyaemblx. [lonyckaeTcs
nposeAeHue 3aHATUI B TedeHne 90 mMHYT 6e3 nepepbiBa.

4. NOPAAOK NONYHEHNA U PACXOAOBAHUA AEHEXHbLIX CPEACTB

4.1 NoTtpebutenb 06d3aH ONATUTL OKa3biBaeMble MaTHbIE YCIYTM B MOPALKE U B CPOKM, YKa3aHHbIE B
forosope. CTOMMOCTb OKasblBaeMbIX MIaTHbIX YCAYT B 4OTOBOPE ONpeseifAeTcs Mo COraeHno Mexay
NCNONHUTENEM U NOTPedbUTEIEM B COOTBETCTBMU C YTBEPHKAEHHON CMETOMN.

4.2 Onnata NAaTHbIX YCAyr NPou3BoauMTCA 6e3HanYHbIM NyTem (Ha pacyeTHbIi cyeT). Mo TpeboBaHMio
noTpebuTento B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoi ®esepaunm BblAaETCA JOKYMEHT,
noATBepXaatowmin onnaty ycayr. 4.3 OnnaTa NAaTHbIX YCAYT, OKa3biBaeMbIX APYITMMU YUPEXAEHUAMU U
OpraHM3auMAaAMM, a TaKKe rpaxKgaHamm, 3aHUMAIOLLUMNCA UHANBUAYAbHON TPYA0BOW AeATENbHOCTbIO,
MOET NPON3BOAUTLCA HEMOCPEACTBEHHO 3TUM UCMONHUTENAM YCAYT (6e3HaNNYHBIM NyTem

4.4 000 «ABTOWKOMA «ABPOPa» BMPaBe CHUMKATb OTAE/IbHBIM JINLLAM LLeHbl Ha NaaTHbIE YCAYIy,
0cBo6OXKAATL OT yNAaThl MOJHOCTbIO.

4.5 000 «ABTOWKONa «ABPOPa» Mo CBOEMY YCMOTPEHUIO PAcXoAyeT CpeacTBa, NoayYeHHbIe OT
OKa3aHUA NAATHbIX YCayr. MoNyYeHHbIV 40OX0Z4 PAacXO4yeTca Ha e pasBmUTUA aBTOLLKO/bI B
COOTBETCTBME C YCTaBHOW A,eATe/IbHOCTbIO Ha: ® Pa3sBUTME M COBEPLUEHCTBOBaHME 06pa3oBaTe/IbHOro
npouecca; ® pasBuTMe MaTepuasbHOW 6a3sbl; ® BbINAaTbl 3apaboTHOM NAaTbl COTPYAHMKAM (B T.u.
PYKOBOAWTE/IO aBTOLLKO/IbI); ® CTUMY/IMPOBAHME COTPYAHUKOB; ® ApYrue Len B COOTBETCTBUM C
YCTaBHOW feATeNbHOCTbIO.

4.6 ByxranTepMﬂ dBTOLWKO/1bl BEAET YHET NOCTYNNEHNA N NCNOZIb30BaHNA CPeaACTB OT NN1ATHbIX YCAYT B
COOTBETCTBUU C Ael\/‘ICTByIOLLI,MM 3aKOHO4aTEeNbCTBOM.

5. OTBETCTBEHHOCTb MCNONHUTENA U MOTPEBUTENA MPU OKA3AHUN NAATHbBIX YCYT

5.1 cnonHMTeNb OKasbiBaeT NaaTHble ycnyrun B nopagke n B COokun, onpeageneHHble 40roeopom, 1 B
COOTBETCTBMU C YCTAaBOM.

5.2 3a HencnosiHeHWe, NMH60 HeHaaieXKallee UCNONHeHNe 06A3aTENLCTB NO A0MOBOPY UCNOAHUTENDb U
noTpebuTenb HecyT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO A0FOBOPOM M 3aKOHOAATEe/IbCTBOM
Poccuiickon ®epepaunu.

53 Mpwn 06Hapy)KeHVIVI HeAO0CTAaTKOB OKa3aHHbIX NMNNaTHbIX YCAYT, B T.4. OKa3aHNA NX HE B NOJTHOM
obbeme I'IOTpE6VITeJ'Ib Brnpase no ceoemy Bbl60py I'IOTpE6OBaTbZ i 6e3BO3Me3,EI,HOFO OKa3aHWMA NNaTHbIX
YyCnyr, B T.4. OKasaHuA o6pa303aTean bIX YCNyr B NOJIHOM obbeme B COOTBETCTBMU C O6pa3OBaTe}1beIMM
nporpammamm, y‘-le6HbIMM na1aHaMun 1 4OroBopom; ® COOTBETCTBYHOLWLEro yMeHbLIEHNA CTOMMOCTU
OKa3aHHbIX NNaTHbIX YCAYT, ® BO3MeELWEHNA NOHECEHHDbBIX MM PaCcXoa40B MO YCTPAaHEHUIO HEAOCTATKOB
OKa3aHHbIX NNaTHbIX YCAYTr CBOUMU CUNAMU UNUN TPETbBUMU NTNLAMN.

5.4 MoTpebutens BNpase pacToprHyTb A40roBOp M NoTpeboBaTh NOHOIMO BO3MeLLEeHMA YObITKOB, eCin B
YCTaHOB/IEHHbIN ,OrOBOPOM CPOK HEAOCTAaTKM OKa3aHHbIX MAATHbIX YCAYT He YCTPaHEeHbl UCNONHUTENEM
NMB0 MMELOT CyLLLeCTBEHHbIN XapaKTep.



5.5 EcAun ncnonHuTeIb CBOEBPEMEHHO He MPUCTYNWII K OKa3aHUIO NIaTHbIX YCAYT UM eCN BO Bpems
OKa3aHMs NIATHbIX YCAYT CTA/I0 O4EBULHBIM, YTO OHO He ByZeT OCyLLEeCTBNIEHO B CPOK, @ TaKXkKe B C/ly4ae
NPOCPOYKM OKa3aHMA TaKUX YCAyr NoTpebutenb BNpase no cBoemy Bbi6opy: ® Ha3HAYUTb UCMOJTHUTEIO
HOBbIN CPOK, B TEYEHNE KOTOPOIO UCMOJHUTENb A0JIKEH NPUCTYNUTb K OKa3aHMIO NAATHbIX YCAyr v (unm)
3aKOHYUTb OKa3aHWe TaKUX YC/YT; ® NOPYYMUTb OKa3aTb NaaTHbIE YCAYTM TPETbUM INLLAM 33 Pa3yMHYIO
ueHy 1 notpeboBaTb OT UCNONHUTENA BO3MELLLEHUA NOHECEHHbIX PAacX0A0B; ® NoTpeboBaTb
YMEHbLUEHWS CTOMMOCTM NAATHBIX YCAYT; ® PacTOPTrHYTb 40rOBOP.

5.6 Obyyatowmincs Bnpase noTpeboBaTb BO3MELLEHUA YObITKOB, MPUYMHEHHbIX EMY B CBA3M C
HapyLleHWUeM CPOKOB Hayana 1 (U1M) OKOHYAHUA OKasaHMA NAATHbIX YCAYT, @ TaKXKe B CBA3U C
HeOOCTaTKaMW OKa3aHHbIX N/1IaTHbIX YCAYT.



